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Mirostaw SOLTYSIAK 1!

FINANCIAL EXCLUSION IN POLAND FROM
THE MALE POINT OF VIEW IN THE LIGHT
OF EMPIRICAL RESEARCH

Although the phenomenon of exclusion has been ptéseur reality for thousands of
years, it only became the point of scientific ietra quarter of century ago. It seems a vital
issue since it may concern any citizen in any @irthwalks of life. They may become
financially excluded due to their educational baokmd, income, financial status, nationality,
sex or even lifestyle. In practice, excluded indixdls are deprived of performing certain
social activities despite their abilities or williness to do so.

This paper is aimed at identifying the awarenegssafes concerning financial exclusion
in a group of males in Poland. It provides the oute of a survey held in a research group of
898 males on the topic of perceived financial esicn. Moreover, the study elaborates on
the determinants of financial exclusion in Polagiwell as individuals or whole social groups
potentially at risk, in the opinion of the male peadents. The results enhance the wider
knowledge of financial exclusion in Polish society.
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1. INTRODUCTION

The issues of an entity’s or whole social groupglesion became the point of specific
scientific interest at the end of 20th century. i8bexclusion was defined and elaborated
on as first and, according to M. Weber it refergéotain limitation in the access of some
social groups to opportunities or resources thatdcoontribute to maximising benefits by
the groups (Weber, 2002). In turns, L. Richardswh & Le Grand persuade that exclusion
takes place only when a person shows willingnegschanot participate in everyday
activities that other community members actually poform (Richardson, Le Grand,
2002). Thus, social exclusion is regarded a former€luding an entity from full
participation in social life of a community (Giddgr2004).

Financial exclusion is categorised by some reseascis a part of social exclusion and
is considered as a complex issue, difficult to akpbr define unequivocally. For the first
time, it was illustrated in reference to bankingviees being available for customers in
a geographical sense (Leyshon, Thrift, 1995). Fi®nSinclair's standpoint financial
exclusion can be observed when there is no accesedessary financial services in
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a sufficient form as resulting from problems in@ssibility, conditions, pricing, marketihg
or self-exclusion being the consequence of badreqee or perception (Sinclair, 2001).
L. Anderloni, on the other hand, argues that fir@n@&xclusion occurs when one
experiences obstacles in the access to univeredlpts, which normally give them the
sense of security and thus contribute to a satmfasocial and economic Iif¢Anderloni,
2007). In 2008, based on the above definitionsEtim@pean Commission defined financial
exclusion as a process during which citizens faiffcdties in approaching financial
products and services in the main matkieat satisfy their needs and allow successful life
(European Commission, 2008).

Financial exclusion may take place at any stagmefs life. However, the probability
varies greatly for particular society members. Tihancial exclusion risk is dependent on
numerous factors that include, among others, ptHceesidencg income status, age,
education, financial expertise, practised relifionseX. As the level of financial exclusion
risk depends directly on a number of variablesseitms clear that the phenomenon’s
perception may be different for the representatofedifferent sexes, age groups or people
residing in areas of various infrastructure allogvatcess to financial services.

The study of the literature on the topic of finata@xclusion proves that the up-to-day
research mainly focuses on the assessment of #roptenon occurrence in certain area
and identifying its determinants, as well as resisigpotentially endangered. The research
is normally performed using statistical data conoey consumer behaviour on financial
service market and is realised in reference to apapulations or homogenous groups
(using criteria of origin, age, place of residermeeducation) on both domestic and
international levels (Financial, 2015; Triki, Fajgxls.] 2013; Russell, Maitre, Donnelly,
2011; European Commission, 2008; Corr, 2006; Kemp¥®shyley, 1999; Leyshon and
Thrift, 1995). Less attention is paid, however,the assessment of the phenomenon
awareness and the way it is perceived by membeaspatrticular community (Sottysiak
2017a; Sottysiak 2017b).

N

Price- and non-price related obstacles are ffiediths factors of financial exclusion of an indival

by the authors of the World Bank’s report entitl€dnance for All? Policies and Pitfalls in
Expanding Accesemirglic-Kunt, Beck, Honohan, 2008).

L. Anderloni signifies that individuals generatilow income and experiencing unfavourable social
condition are particularly endangered of finaneiatlusion (Anderloni, 2007).

4 The research performed in Great Britain allowdtagement that individuals with low income have
problems being granted credits which results iir $earch alternative creditors who provide loans
based on significantly worse conditions (Kempsotylay, 1999).

The risk of financial exclusion as dependent lace of residence should be regarded according to
continent, country or the very location (villagewn or city). For instance, the banking level
globally equals 68.5% - the highest in Eastern A8a6%) and the lowest in Sub-Saharan Africa
(42.6%). The banking level in Europe and Center Asies at (65.3%) — the highest in Denmark
(99.9%), Finland (99.8%), Sweden (99.7%) whereasawest in Albania (40%) (The Little, 2018).
The research realised by N. Mylonidis, M. Chletd3a8arbagianni proves that religion actually
influences the access to fundamental banking sesviic the USA and simultaneously directly
affects the level of financial exclusion of an widual (Mylonidis, Chletsos, Barbagianni, 2017).
Women more often face financial exclusion thamnikhe discrepancies are more visible in the
countries with lower level of economic developmeér. exemplify in Turkey a bank account is
held by 68.6% citizens and mere 54.3% women, in Balegh — 50% citizens i 35.8% women, in
Pakistan 21.3% citizens and 7% women, in SaudiiArab/1.7% citizens and 58.2% women, in
Algeria 42.8% citizens and 29.3% women, in Nig&8ar7% citizens and 27.3% women.
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2. METHODOLOGY AND RESEARCH RESULTS

The financial exclusion perception by Polish citigevas the topic of the survey held
on the group of 898 male respondents aged 18 amel years. The survey was preceded
by the pilotage survey in 2017. The male resporsierte categorised according to the age
criterion into six segmentsaccording to the residence location into fiversegtg and
education into three segmelits

The underlying aim of the performed research wasatitempt to assess the scope of
Poles’ expertise in the field of financial exclusidVhat is more, the study was to elicit
groups of people endangered of financial excluamording to the male respondents. Last
but not least, it was to identify the phenomenal@terminants in the opinion of the survey
respondents.

3. FINANCIAL EXCLUSION PHENOMENON’'S AWARENESS

Despite its presence for thousands of years, tuessof financial exclusion have been
studied only for a quarter of century. This mayedily contribute to how well the society
is aware of its existence. For this reason the medpondents attending the survey were
earlier acquainted with the notion of financial leston. Such author’s approach aimed at
limiting false answers from the survey respondeagsresulting from the knowledge
deficiency concerning the core of financial exabusi
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Picture 1. Financial exclusion awareness amonguheey’s male respondents (%)
Source: the author’s own research elaboration.

8 18-25 years (15.93%), 26-35 years (16.59%), 36re4s (17.37%), 46-55 years (17.04%),
56-65 years (16.37%), aged 65 years and more (36.7%

9 Village (17.6%), town up to 25 thousand (23.05%)wn 25-50 thousand (19.04%), town
50-100 thousand (19.15%), city over 100 thousafdL@®6).

10 Primary school/gymnasium (8.13%), secondary scf@io69%), higher education (30.18%).
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The evaluation of the results allow the statemiat 58.13% the males taking part in
the survey admitted being aware of the phenomehéinanmcial exclusion (Picture 1). The
highest level of awareness was noted among meherage segment of 56-65 years
(71.43%) and the lowest in the segment 18-25 y@r96%). Taking into account the
awareness level according to the place of residehedevel was comparable. It should be
highlighted that the most significant number ofy@sdents declaring financial exclusion’s
awareness lived in villages (59.49%). It shoula dds stressed that the higher education of
the male respondents, the higher awareness obpieih question.

The awareness of the essence of financial exclua®well as the scope of knowledge
in this field of the surveyed males, is directlypdadent on both the willingness to learn
and information sources used. It is important ttenthat according to the respondents the
access to information is limited. Over 78% of theveyed regarded the access very little
(45.43%) or little (32.74%). Only 3.45% respondectssidered the access as significant
and none of the respondents evaluated the accessyasignificant.

Male respondents attending the survey learned dbwutcial exclusion mainly from
mass media (Table 1.) i.e., television (17.268%hewspapers (12.92%,) Internet
(10.24%}%2 and radio broadcasts (7.57%)

In the research sample there was a small groupspiondents who took advantage of
expert literature in search of the information @4) or informational booklets issued by
banks or other financial institutions (6.01%). Teasing expert literature were relatively
young respondents aged 26-35 years (8.05%) ane tleasning from informational
material of banks or other institutions were 36-y#ars old (8.33%). Both sources of
information were used by the respondents residingjties over 100 thousand population
and males with higher educational background.

It is interesting to note that the issue of finahaxclusion is not a popular topic
for social campaigns, school activities or conveoss among family members or
acquaintances. In the research sample mere 1.2Zfondents declared gaining
information on financial exclusion from social camgns’ materials, 0.44% from

11 Television sources were mainly used by the redpots aged 26-35 years (20.8%), residing in
towns up to 25 thous. population (20.77%) and Imgidigher education degrees (19.19%). To the
contrary, these sources were the least popular guttenrespondents aged more than 65 years
(12.66%), residing in cities with over 100 thouspplation (14.21%) and those with primary or
grammar educational background (15.07%).

12 Press releases were mainly used by the respanaget 46-55 years (16.34%), residing in cities
with over 100 thous. population (14.21%), and thegth higher educational background
(15.87%). To the contrary, these sources were dhst Ipopular among the respondents aged
18-25 years (7.61%), living in villages (12.02%jy dhose with primary or grammar educational
background (9.59%).

13 Internet sources were mainly used by the respusdged 26-35 years (14.68%), residing in towns
up to 25 thous. population (11.11%) and those Wighher educational background (11.44%). To
the contrary, these sources were the least popoiang the respondents aged more than 65 years
(2%), residing in towns with 50-100 thous. popwlat9.3%) and those with primary or grammar
educational background (5.48%).

14 Radio broadcast information was mainly used by réspondents aged more than 65 years
(11.33%), residing in villages (8,86%) and thosthwwrimary or grammar educational background
(12.33%). To the contrary, this source was thetlpapular among the respondents aged 26-35
years (4.7%), residing in towns 2with 5-50 thouspyation (6.43%) and those with higher
educational background (5.9%).



Financial exclusion in Poland from the male point... 129

acquaintances and 0.11% from family members. Nétigearespondents admitted learning
about the issue while attending school activities.

Table 1. Sources of information the male resporslased with respect to financial exclusion
phenomenon (%)

Age criterion 18-25 26-35 36-45 46-55 56-65 above 65
Details years old years old years old years old| years old years old
relatives 0 0 0 0 0,68 0
acquaintances 0 0 0 0,65 1,36 0,6
|nf0.rmat|onallmater|als of 07 1,34 1,02 1,31 136 0,67
social campaigns
other 2,1 2,01 1,28 1,96 2,72 2
expert literature 3,5 8,05 5,77 7,19 4,76 3,33
informational materials of
banks and other financial 3,5 7,38 8,33 7,19 5,44 4
institutions
radio 4,89 4,7 5,77 9,15 9,52 11,338
Internet 14,68 16,78 12,18 10,46 5,44 2
press 7,69 15,44 14,10 16,34 12,24 11,83
television 17,48 20,8 17,31 18,95 16,33 12,66

Residence criterion townup| town town | city over
Village to 25 25-50 | 50-100 100

Details thous. | thous. | thous. | thous.
relatives 0 0 0,58 0 0
acquaintances 0,63 0 1,16 0 0,58
mforma}tlonal materials of social 0,63 048 1,16 174 21
campaigns
other 1,26 1,45 1,75 2,32 2,1
expert literature 2,53 4,35 4,68 6,39 8,95
|_nf0rm_at|c_)na! m_aterlals of banks and other 6.33 6.28 526 523 6.84
financial institutions
radio 8,86 8,21 6,43 7,56 6,84
Internet 9,49 11,11 9,94 9,30 11,06
press 12,02 12,08 13,45 12,79 14,21
television 20,25 20,77 16,96 13,9% 14,21

Source: the author’'s own research elaboration.

4. FACTORS OF FINANCIAL EXCLUSION

A number of determinants were listed by the magpoadents as influencing the risk
of financial exclusion of an individual (Table Zccording to them the two main causes of
this phenomenon are: the lack of permanent emplayni@3.4%) and low income
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(77.73%}3°. Lack of permanent job was signified more oftemtmles in the age segment
of 56-65 years (89.11%), residents of cities witbral00 thousand population (88.42%)
and those with secondary education (86.82%). Thwifaof low income was most often

selected by the respondents in the age segmeBbtarid more (88.67%), residents of cities
with over 100 thousand population (80.53%) and éheih higher degrees in education
(80.07%).

Table 2. Fundamental causes of financial excluamording to the survey respondents (%)
18-25 | 26-35 | 36-45 | 46-55 | 56-65 | above

Details intotal| years | years | years | years | years |65 years
old old old old old old

noaccesstomobile | gn) | 1996| go05| 641 523 34 2
devices
young age 15,48 18,49 10,74 13,46 15,03 16|33 18,67
single parenthood 15,51 14,68 18,12 16,02 15|69 2914, 15,33
lack of rust towards |17 54 | 4715| 1400| 1538 1338 2041 20,67
financial institutions
retirement age 29,29 26,71 28,86 28,2 281 30{61 ,6637
place of residence 34,14 23,29 42,28 42,95 42148 ,2529 23,33

no personal finance

. 36,75 28,08 36,24 40,38 41,88 38,17 34
management skills

low education level 39,98 40,41 49,66 44,23 47,06 3,33 24
no Internet access 41,20 49,31 49,66 44,87 46,4 6934, 21,33
low income level 77,73 71,23 73,1% 74,36 77,42 g9,5 88,67

lack of permanent

83,40 74,68 81,21 82,05 84,97 89,11 86,67
employment

Source: the author’'s own research elaboration

The third most significant cause of financial exsitun identified by the respondents was
the lack of Internet access that directly resultthe exclusion due to the lack of technical
infrastructure, vital for up-to-date distributiohannels for banking servicésThis factor
was most often signified by the respondents fallimgp the age segment 26-35 years
(49.66%), residents of cities with over 100 thouspopulation (44.21%) and those with
higher education degrees (43.91%).

Among other causes mentioned by the respondentshavithg effect on financial
exclusion of an individual were also listed lowdéwf education (39.98%) and no practical
skills in managing one’s own finances (36.75%). Timest attention to the former cause
was paid by the respondents aged 26-35 years ®9.86d to the latter by those aged

15 Research carried out in the countries of Westarroie concerning indebtedness and related
financial exclusion allowed to state that its magauses are low income and unfavourable life
changes, job loss among others (Russell, Maitren&lbn 2011).

16 Over 6% of the respondents understand the sigmifie of the access to mobile devices, or its lack,
in terms of the financial exclusion risk. This factwas most often regarded by the younger
respondents aged 18-25 years (10.96%), residitapnins with 25-50 thous. population (6.76%)
and those with higher educational background (7)75%
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46-55 years (41.83%). Both factors were most poprizong the residents of cities with
over 100 thousand populatigrand those with higher education degtées

Some of the survey respondents claimed there veabrtkage between the exclusion
risk and the age of an individd&br the place of their residence (34.19%). The elaic
residence was most often the exclusion cause ferréspondents aged 36-45 years
(42.95%), living in cities with over 100 thousanapplation (37.37%) and with primary or
grammar education (43.83%).

It is interesting to note that every sixth surveytigipant admitted that the lack of trust
towards financial institutions may contribute todncial exclusion of an individual. This
answer was most often selected by the respondgediséb years and more (20.67%), living
in towns with 50-100 thousand residents (18.02%) aith primary or grammar
educational background (24.66%).

5. INDIVIDUALS ENDANGERED OF FINANCIAL EXCLUSION

The aforementioned determinants having influencnamcial exclusion, and provided
by the survey respondents, relate directly to tidilps of individuals endangered of such
exclusion (again as provided by the respondents3odling to them the highest risk can
be attributed to the unemployed (76.61%) and thedéh low income (56.35%).
Unemployment as the risk factor was most oftennagh by the respondents aged 26-35
years (85.23%), residing in the cities with oved 1Bous. population (81.05%) and those
with primary or grammar educational background $8%). Low income was most
important for the respondents aged 65 years aneé (&@%), living in villages (62.02%)
and holding higher education degrees (58.67%).

From the perspective of the respondents, the gobeople particularly in jeopardy -
of exclusion are elderly people already inactiveahia professional sense, i.e. pensioners
(30.51%). Such opinion was shared by the male refgds in the retirement age, 65 years
and more, (42%), residents of towns with up to I&%us. population (33.33%) and those
with primary or grammar educational background $3%).

Again, according to the survey male respondentsptiobability of an individual's
exclusion is directly proportional to the size esidence place. Thus, the most endangered
of exclusion according to the surveyed were thigleggs of villages (22.16%) Lower risk
was attributed to the residents of small towns{%).and the lowest — to large city dwellers
(4.09%).

17 Low level of educational background was regarthgd41.58% respondents and the lack of
managing skills in the field of personal finance37-89% respondents.

18 Low level of educational background was regarthgd46.86% respondents and the lack of
managing skills in the field of personal finances1=29% respondents.

19 The surveyed claimed that both retirement age2@8) and young age (15,48%), may contribute
to an individual's exclusion.

20 It should be explained that the respondents dassnciate village residents with farmers. Inrthei
opinion, farmers are less endangered of exclusidrB( %) than village residents (22.16%). It is
also interesting to note that 22.15% of respondaciisally living in villages indicated the risk of
village residents’ exclusion, whereas only 9.49%hefn — the risk of farmers’ exclusion
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Table 3. Individuals endangered of financial exidnsaccording to the survey respondents

18-25 | 26-35 | 36-45 | 46-55 | 56-65 | above
Details intotal| years | years | years | years | years | 65 years
old old old old old old
students 2,23 0,70 2,01 1,92 1,96 2,12 4
large city residents 4,09 6,29 3,3% 1,99 2,61 4,176 5,33
families of many children 7,13 5,59 4,03 6,4 5,88 11,56 9,33
single mothers 11,91 11,89 14,09 9,6 1101 1292 2 1
residents of small towns 14,7 12,59 12,75 13,36 073, 17 19,33
farmers 14,81 12,59 8,72 13,4p 16,34 17 20,66
immigrants 20,04 11.19 12,7% 16,67 24,18 28,57 26
village residents 22,16 16,0 17,45 20,51 23,53 217, 28
pensioners 30,51 22,38 27,52 27,56 31,37 31,97 42
low income individuals 56,35 55,24 50,33 51,92 37,6 61,22 62
unemployed 76,61 82,52 85,28 73,08 77,12 72|79 369,3

Source: the author’s own research elaboration.

6. LEVEL OF FINANCIAL EXCLUSION ACCORDING TO SURVEY
RESPONDENTS

In the following part of the survey the participentere asked to assess the level of
financial exclusion in Poland (Picture 2) and piuibty of their own becoming financially
excluded (Picture 3).

Poland is not regarded a country burdened with higigof citizens’ financial, according
to the survey respondents. Only 13.36% respondexisated the risk level as high
(11.47%) or very high (1.89%). On the other handkrat1% surveyed evaluated the risk
of exclusion in Poland as low.

The highest risk was attributed by the males adgedr&l more (15.34%), residing in
towns with 25-50 thous. population (15.2%), within@ry or grammar educational
background (20.55%), whereas the lowest risk byréipeesentatives of young generation
of male Poles aged 26—35 years (10.06%), livirgitias over 100 thous. residents (9.47%),
with secondary educational level (12.27%)

Self-evaluation of financial exclusion risk alloth® statement that majority of the male
survey participants do not see themselves signifigan jeopardy. Over 76% respondents
believe the possibility of their becoming excludédancially is low. Mere 8,24%
respondents claim in their case the probabilityigh (8.13%) or very high (0.11%).

This opinion is shared by the respondents aged 2&ears (14.76%j, residing in
towns up to 25 tous. population (9.66%), with priyn@r grammar educational level
(9.59%). The lower risk of financial exclusion ilfsevaluated by the representatives of
age group 56-65 years (5.44%), residents of latigs over 100 thous. population (5.79%),
and those holding higher education degrees (5.53%).

21 The bracketed values were created by summing s\weas ,very high” and ,high”.

22 What may be particularly interesting is the ssi&luation of risk performed by the respondents
aged 26-35 years. They were the only ones to asisessown risk of becoming financially
excluded as higher than general risk of exclusioRdland.
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Source: the author’s own research elaboration.



134 M. Sottysiak

above 65 years old

0
56-65 years Old— 0,68
0
46-55 years Old_ 1,31
0
36-45 years Old— 0,64
0...
26-35 years old — 1,34
0
18-25 years Old— 2,1
0,11
in total — 1,34
0% 20% 40% 60% 80% 100%

myvery large mlarge mmoderate “low ' no opinion

city over 100 O—
2,1
thous.
NS0 100 gy o790 107 o
thous.

town 25 - 50
thous.
town up to 25

thous.

1,17
A4
1,93

village 1,27

1

in total 1,34

0% 20% 40% 60% 80% 100%
mvery largen large ® moderate low © no opinion

higher education 0,37

1

secondary educatio 1,44

primary education 4,11

[
=y
[y

in total 1,34

0% 20% 40% 60% 80% 100%
myvery largem large ® moderate” low © no opinion

Picture 3. One’s own financial exclusion risk aalaated by the very respondents
Source: the author’s own research elaboration.
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7. COMBATING FINANCIAL EXCLUSION PHENOMENON

The obligation to undertake certain activities agiat combating the financial
exclusion phenomenon in Poland, most of all, shoedd in hands of banks (86.41%) and
the State (80.18%), according to the male partitipaf the survey.

Banks are institutions that may have the key infage on the financial exclusion
phenomenon by developing proper portfolio of finahproducts offered to their clients.
This opinion was mainly shared by the young respatslaged 26—35 years (94.63%) and
36—45 years (94.23%), residents of medium-sizet$d@b—50 thous. population (89.47%)
and 50-100 thous. population (90.7%), and thosdn wicondary educational level
(90.07%). It should be noted that almost 70% redpots claimed that other financial
institutions should also be in charge of combatiregexclusion. Such need was highlighted
by male respondents aged 56—65 years (80.95%jjrrgsn villages (71.15%) and holding
higher education degrees (75.58%).

The State as the entity mainly in charge of fightamy exclusion, including financial
exclusion, was most often signified by the respoisiaged 46 years and more (95.55%).
It also should be stressed that the biggest nuiberspondents claiming it is the State’s
main obligation to launch initiatives fighting tikenomenon lived in villages (94.94%5)
and completed primary or grammar education (87.624f)ost 45% respondents admitted
that the State’s efforts should be supported bwll@overnments. This opinion was
expressed most often by the respondents aged 56 aed more (74.41%), living in towns
with population of 50-100 thous. residents (51.16#tJ those with primary or grammar
education (58.9%).
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Picture 4. Entities responsible for combating fitiahexclusion in Poland according to the
survey respondents (%)

23 The share of respondents claiming that it waSthge’s responsibility decreased with the decgjnin
number of residents in the respondent’s placesiflemce.
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to the survey respondents (%)

Source: the author’s own research elaboration.

8. CONCLUSIONS

Financial exclusion has been a relatively new metearea for scientists, even though
the phenomenon is generally well-known and candseiwved easily. The issue of financial
exclusion is not really the topic of school actast nor the discussions held among family
members or acquaintances. Social campaigns reltdirtlis problem are also not very
popular in Poland and normally barely noticed by cammunity. In the research sample
of the survey being elaborated on in this artioldly every second male respondent was
aware of such phenomenon’s existence. What is niweestudy results prove that limited
access to the information sources results dir@etlsing mainly mass media to learn about
it. Only every twentieth participant of the studgcthred building their expertise in financial
exclusion by means of specialist elaborations. Despuch low level of knowledge in
financial exclusion, the vast majority of the resgents stated Poland is a country with
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relatively low risk of its citizens’ financial exesion. Only every twelfth respondent
assessed the risk as high. This undoubtedly leadsriclusion that the unemployed and
employees with low income are mostly endangerdihahcial exclusion in this country.

The survey respondents obviously notice the chatiggshave occurred on financial
service market, especially when it comes to prawjdihe services. They understand the
significance of the place of residence, which majuence the direct, or not, access to
financial institutions’ POSs, as well as the infrasture sufficient for performing financial
services via the Interriét Limitations or lack of such access may have dieffect on the
possibility of an individual's financial exclusiorthus, in the opinion of the survey
respondents, the first to be held responsibledoriiating financial exclusion are banks and
cooperating financial institutions. Not only areeyhin charge of developing optimal
portfolio of financial products but also providensenient channels of distribution. The
second responsible in this case should be the &tateooperating local governments due
to creating proper infrastructure minimising thekriof any possible form of financial
exclusion of Polish citizens.

Last but not least, it shall be highlighted that thale respondents drew their attention
to the need of comprehensive educational activdigsng to increase the level of social
awareness in the field of financial exclusion. Owew thirds of the respondents agreed that
the issues should be the part of school curriculum.
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